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Introduction to ShareSpace 
 
 
 When it comes to sending electronic files, there is no easier way than sending via 

email attachments.  But what happens when users begin sending larger files?  Email 

servers become sluggish (or even immobile at times), recipients' mailboxes fill quickly or 

are locked due to size constraints, or sometimes the file simply cannot be transferred due 

to timeout errors on slower connections. 

 For larger files, it is a much better solution to store the file on a remote server, and 

allow others access to it.  Often, this is accomplished by using FTP or some other 

protocol to upload a file to a web space, and then emailing a link to the recipient.  This is 

a perfect solution, if the user has a web space and a third-party file upload program.  Of 

course, this is not always the case. 

 This is where ShareSpace comes in.  ShareSpace is an all- in-one solution, 

currently providing 50 megabytes of storage, along with secure, encrypted upload and 

download utilities.  The user interface is simple and intuitive, welcoming casual users and 

beginners.  There are no lengthy sign-up forms to worry about; all ASU faculty and staff 

are already members.  And since everything is web-based, the only software required is a 

web-browser.  Once the user knows the ShareSpace URL, he or she is ready to begin 

using it. 

 After being uploaded, files are only accessible when ShareSpace is given the 

proper 32-character "Ticket".  Think of this as a temporary username and password, 

guarding each file.  Each file has its own unique Ticket, so a user can make certain files 

available to some users, and other files available to others users. 

 Designed as a temporary storage only, ShareSpace will host a file for one week.  

After this time, the file will automatically be deleted.  The same file can be re-uploaded, 

but it will be issued a different Download Ticket.  This prevents ShareSpace from being 

used as a permanent hosting solution, and also takes care of basic housekeeping. 

 

ShareSpace is designed to be a simple, effective, and self-maintaining solution 

to the ever-growing file sharing problem. 
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Using ShareSpace 

 

 
 ShareSpace is designed to be a simple application, containing only the most 

common functions: upload, download, delete, invite to upload, and invite to download.  

This section will cover these functions in detail.  Let's start with signing in. 

 

Signing In 

 

 

The sign- in page is the first thing presented to the user when he or she browses to the 

ShareSpace URL.  The sign- in form asks for an ASU eMail address, and will accept the 

following formats:  username, username@astate.edu, ASTATE\username, or any 

variation (e.g., username@mail.astate.edu, ASU\username, etc.) as long as the 

"username" portion is a valid ASU account.  Once the user has successfully signed in, the 

ShareSpace user home is shown, presenting a list of currently uplo hoj3n, the 
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The functions needed to get started are available on the left.  "Upload a File" uploads a 

file from the user's computer to the ShareSpace, "Download a File" allows the user to 

download a file from someone else's ShareSpace, and "Send an Upload Invitation" invites 

someone to upload a file to the user's ShareSpace.  Now, let's get some files in there. 
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Uploading 

 To upload a file, click the "Browse" button.  A file selection box will now pop up.  

(Depending on which web-browser is being used, the box may look different.)  Once a 

selection is made, click "Open" (or "OK", browser depending) to close the file selection 

box.  Click "Upload" to add the file to ShareSpace. 

 

After a successful upload, an approval message is displayed (or an error message, if 

unsuccessful), and the user is taken back to the ShareSpace home.  Now, a file is listed.  

Also, the Free Space Meter has changed to reflect the new upload.  To remove a file at 

any time, simply click the [Delete] button. 



6 

Downloading 

 In order to download a file from someone else's ShareSpace, a Download Ticket 

is required.  These Tickets can be used in two places: the welcome page and the file list. 

 

 

 If the user would like to email someone a quick link to a file, he or she can use the 

[e-Mail] button to the right of a file in the file list.  The user will be prompted for a 

recipient's email address, and this will send the recipient a link to the ShareSpace 

welcome page. When the recipient follows the link, that file's Download Ticket will 

automatically be entered into the download box.  Once the "Download" button is clicked 

(from either location), the user is taken to a download page for that file. 
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Inviting to Upload 

 ShareSpace is intended to accommodate its users not only when sending files, but 

also when receiving.  If a user wants a file from someone who is not a member of ASU 

(therefore not a member of ShareSpace), the user can send an Upload Invitation, which 

will allow anyone to upload one file to the user's ShareSpace.  Simply type a sender's     

e-mail address under "Send an Upload Invitation" in the file list, and click "Invite".  

The person you invite will be given a 

link to a simple file upload form, which 

will allow him or her to add one file to 

your ShareSpace. 

 

Until the invitee uploads a file, the following entry will appear in the file list, allowing 

the user to keep track of invitations.  Invitations can be revoked by clicking [Delete].  The 

Invitation URL is displayed, in case it needs to be resent to the invitee. 

 

After the invitee uploads a file, the entry is changed. It looks like a standard file entry, 

with the addition of the "Uploaded by" information.  This file also counts against the 

user's free space, reflected in the Free Space Meter. 
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Summary 
 

 ShareSpace was written to handle the problems that arose from e-mail users 

sending large files, sometimes well over 50MB, and support the collaboration needs of 

the ASU community.  With the advent of simpler operating systems, larger hard drives, 

and faster internet connections, it is becoming easier and easier for users to completely 

forget about the concept of file size.  Until servers and network connections can be 

upgraded to handle this new wave, many organizations have forced limits on email 

attachments, while some have disabled them all together. 

 While there are several alternatives to ShareSpace, very few are as simple and 

self-contained.  ShareSpace offers everything required for file sharing: server space, 

upload tools, download tools, and effective security.  Perhaps most importantly, all of 

these are presented in an interface that keeps things from feeling too overbearing.  After 

all, what good is any software if people don't want to use it? 
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